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Step 1. Go to www.elps.us
Step 2. Click STAFF links
Step 3. Click Technology Work Request (You may be prompted to enter your Microsoft username and password)
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Step 4. Click New Technology Help Ticket
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Step 5. Enter Name, Building Room number, Extension, Issue type, Subject, Description, Attachments
Step 6. Click Submit
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You will receive a confirmation email from ELPS Staff Home for each update made to your help request.
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Broken Headphone Jack

‘The headphone jack broken off inside of iPad #24 from Cart #1
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ELPS Staff Home <no-reply@sharepointonline.com>

Technology Work Request submitted
To KaRootStevens

Your technology work request has been submitted.

Click here to view your tickets

Technology Ticket Information

Status: Open
Location: MMS
Type: iPad

Created By: K:
Assigned to: Unassigned

Name: Kali Stevens

Ext.: 7806

Room: 234

Subject: Broken Headphone Jack

Description:

The headphone jack broken off inside of iPad #24 from Cart #1.

oot Stevens

Follow Up:




